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Resumo

Estudo sobre a satisfacdo dos trabalhadores de sadde mental, tendo como
objetivos analisar as concepgoes dos trabalhadores de satide mental acerca de satisfagao e/ou
insatisfacao no trabalho; descrever as satisfacoes e/ou insatisfacdes dos trabalhadores de satide
mental em sua articulagdo com o trabalho e a producao de subjetividades a partir do campo
relacional das tecnologias leves. Trata-se de uma pesquisa qualitativa realizada em trés Centros
de Atencao Psicossocial (CAPS) de Fortaleza-Ceard, cujos sujeitos foram 19 trabalhadores
dessas instituicdes de satide. Como método de andlise dos dados adotei a andlise de contetido
numa aproximagao da perspectiva critico-reflexiva proposta por Minayo. Os resultados
possibilitaram evidenciar as concepgoes de satisfagdo no trabalho dos trabalhadores de satde
mental, bem como os determinantes da (in)satisfacdo no trabalho presentes no cotidiano
dos sujeitos da pesquisa. Entre os principais aspectos de insatisfacdo estdo os salarios e
as condigbes de trabalho no referente as instalagoes fisicas, bem como a precarizacao do
trabalho. Quanto a satisfacdo, as principais causas referidas sdo as relacdes estabelecidas no
ambiente de trabalho, sobretudo com os usudrios. Foi possivel detectar a presenga de conflitos
no campo relacional, principalmente no tocante a relagdo estabelecida com os coordenadores
dos servigos. Além disso, foram evidenciados aspectos que contribuem para a redugao da
qualidade do servico, os quais comprometem a resolubilidade do servigo. Por fim, a conclusao
do estudo é que no cotidiano dos CAPS estao presentes tanto os aspectos relacionados a
satisfagdo como a insatisfagao dos trabalhadores. Diante disso, sugiro a abertura efetiva de
espagos para a implantacao e/ou consolidagdo da co-gestao, alicercada nas opinides e/ou
decisdes dos trabalhadores; o respeito aos principios da Administragdo Plblica no referente
a contratagdo somente por concurso pablico, garantindo-se os direitos trabalhistas, inclusive

com a implantacdo de um plano de cargos e salarios; adocao de uma politica concreta e
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Revista Baiana  abrangente de educagao continuada; reformas dos CAPS no sentido de melhorar-lhes as
de Sadde Pdblica estruturas fisicas; e aquisicio de materiais e equipamentos necessdrios a consecugao das

atividades dos trabalhadores em qualidade e quantidade suficientes.
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MENTAL HEALTH WORKERS SATISACTION: THE CASE OF FORTALEZA'S — CEARA —
PSYCHOSOCIAL CARE CENTERS

Abstract

This study is about the satisfaction of mental health workers. Its objectives are to
analyze mental health workers’ (dis) satisfaction at work; to describe the workers’ satisfaction
and/or dissatisfaction in their dealing with the work and the production of subjectivity from the
point of view of relational light technologies. It is a qualitative research which was carried out in
three Centers for Psychosocial Care in Fortaleza — Ceara. The population was composed of 19
workers in these health institutions. Data analysis methodology used was content analyses as the
critical-reflexive proposed by Minayo. The results showed the mental health workers’ conception
of satisfaction at work as well as the determinants of dissatisfaction present in their daily lives.
Among the main aspects of dissatisfaction are their salaries and work conditions related to physical
facilities and precarious work. As to satisfaction, the main reasons are relations established at
work, mainly with customers. Some conflicts concerning relationships, particularly among the
coordinators, were also found. Some aspects which contribute to a poor quality of the service
were also found. It was concluded that both satisfaction and dissatisfaction are found in workers’
daily lives at CAPS. Thus, suggestions were: the implementation and/or consolidation of the
co-management based on workers” opinions and/or decisions; respect to Public Administration
principles concerning public entrance tests to be admitted on the job, assuring the workers’ rights
as well as function and salary plan; the adoption of a comprehensive continued education policy,
improvement of physical facilities; and the acquisition of material and equipment necessary to

workers’ daily activities.
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